
Parent Ordering
‘System Overview’ Video 
Guides



How to guides

The purpose of this guide is to give you an overview of the parent 
ordering elements of the Impact Food App.

The platform is supported by one of technology partners called, 
Kanpla. 

The platform is user friendly and easy to use and has been designed 
to be as simple ordering from Amazon.

Please take the time to review the ‘How to’ guides and share with the 
relevant members of your team. 
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1.Sign-up invite email

Parents receive sign up link via 
email with individual sign up URL.

2. Accepting the link sent:

When parent clicks on the link they are 
directed to the website. 
Each child’s link will need to be manually 
accepted. Parents are prompted to check 
the Student name, Class, Year Group and 
School. 

3. Create username & 

Password

Parents create a user name 
using their email address and a 
password of their choice. 



4. Impact Food Group App

Parents are encouraged to download 
the Impact Food Group app and sign 
into their account.

5. Navigate the app and add allergens/ Dietary 

preferences

Parents navigate through the app, selecting 
any allergies or food preferences.

6. Landing page 

Parents navigate through the landing page, 
clicking on tiles and to the menu page.



7. Parent adds balance

8. Parent selects choices from menu and places order

Parent deposits money to account.

Parents will have the option to select from a variety of meals offered daily
Menus alternate based on a three-week cycle
After selecting a main meal, a dessert option box will appear asking the user to select 
one of two dessert options. Fruit is always available at the meal collection counter 



9. Recurring orders

For convenience, there is an option to 
select recurring orders weekly.
Please keep in mind the menu options 
change weekly based on a three-week cycle

Ordering with allergies

Documents are required to ensure appropriate meals are 
provided. Reviewed by the Safety Team

As a ‘Milk’ allergy was declared, all menu options 
containing ‘Milk’ are not available to this student. 
Alternative Allergen Aware meals are available to select



Re-engagement email

If Parents don’t sign up 
immediately they may get the 
same email again or an email  
like this one that gives them 
more information about the 
menu, nutrition and benefits.



Summer Menu Email

Existing Users might get emails to give 
them more information around new 
menus, parent recommendations, 
nutritional benefits or special theme 
days.  They might also receive 
notifications to remind them to order 
their child food before Sunday cut off 
time or to inform them of new menus.



Parent view of the app

Parents will find the app easy to use and akin to any other ‘shopping’ app they are 
familiar with. We have provided some short ‘how to’ guides

How to update allergy information
How to order lunch for your child
How to update your balance

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2F93daeb2060cf4d7c81660ae0e7c9ee71%3Fsid%3Dbc1a6492-d65c-4416-bf0f-b20765ecbc16&data=05%7C02%7CZoe.Humphreys%40impactfood.co.uk%7C74e628966b984754fec508dcbdc0ecee%7C35f988f1759f4a6d84a1bb682f4c6e6f%7C0%7C0%7C638593883530388744%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tYA%2FCEsEjLkfCfWJkFtGSK%2BKkF%2F%2Flth76AtRwVeiUig%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2F4cb8b8e449964fffa581f576b4735985%3Fsid%3D39c997ec-081f-4723-837d-b70cb9422f7d&data=05%7C02%7CZoe.Humphreys%40impactfood.co.uk%7C74e628966b984754fec508dcbdc0ecee%7C35f988f1759f4a6d84a1bb682f4c6e6f%7C0%7C0%7C638593883530395078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sg5GaKhfMwWrd%2BSjDpqhYpsGWCqP%2BHS3JETjIB0yVXo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff91adfe85ebc421c85340607d14df12b%3Fsid%3Dce5bb0c2-0f13-454a-9a41-21416ac8ba92&data=05%7C02%7CZoe.Humphreys%40impactfood.co.uk%7C74e628966b984754fec508dcbdc0ecee%7C35f988f1759f4a6d84a1bb682f4c6e6f%7C0%7C0%7C638593883530401205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zSVJZJKW8im93FBh1fPDxrcEkycysKqsafFksdtkYbQ%3D&reserved=0
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