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How to guides
The purpose of this guide is to give you an overview of the parent
ordering elements of the Impact Food App.

The platform is supported by one of technology partners called,
Kanpla.

The platform is user friendly and easy to use and has been designed
to be as simple ordering from Amazon.

Please take the time to review the ‘How to’ guides and share with the
relevant members of your team.
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Kanpla Parent Process

Parent receives
sign-up email

Parent selects allergies

& food preferences

Parent clicks link

Parent browses through
app

Parent creates account

Parent adds balance

Parent navigates the
Impact Food Group app

Parent places order




When parent clicks on the link they are Password

This email cannot be answered

directed to the website.
Each child’s link will need to be manually
Hithere, accepted. Parents are prompted to check

We are excited to invite you to begin ordering school meals for Katie

Thom using the Impact Food Group app. the StUdeﬂt ﬂame, ClaSS, Year GrOUp and

To get started, simply click the link below to create your account or join: SC h Ool

Join Impact Food Group

Once you've signed up, you can download the Impact Food Group app
from the App Store or Google Play, or login at
https://app.impactfood.co.uk.

Write your email

*E-mail

Signup invite to Impact Food Group

ParentTest@impact.com

Continue

Is this correct?
Choose a password

*Password

Best regards,

The Impact Food Group Team John Smith

Group:

1.Sign-up invite email —

Parents receive sign up link via
email with individual sign up URL.

X Must be at least 8 characters

| accept Terms of Use and Privacy Policy

Parents create a user name
using their email address and a
password of their choice.




Allergens

4. Impact Food Group App

Parents are encouraged to download
the Impact Food Group app and sign
into their account.

Impact Food Group

Food & Drink

Get

(8] Kanpla f{# Food & Drink

Confirm no allergies

What are your dietary preferences?

See what's on
the menu

from your
lunchtime

a

Confirm no preferences

Order easily
through the app

5. Navigate the app and add allergens/ Dietary
preferences

Parents navigate through the app, selecting
any allergies or food preferences.

6. Landing page
Parents navigate through the landing page,
clicking on tiles and to the menu page.
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7. Parent adds balance

Choose your lunch here

Parent deposits money to account.

Pasta Dish

Deposit money

Dessert Halal

O Dessert
Strawt

Baked Potato

Side dish

O side dish

8. Parent selects choices from menu and places order
Parents will have the option to select from a variety of meals offered daily

Menus alternate based on a three-week cycle
After selecting a main meal, a dessert option box will appear asking the user to select
one of two dessert options. Fruit is always available at the meal collection counter



Ordering with allergies

hange recurring orders Recurring order

//um 177 A
Medical documents upload

Allergy document upload required
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Documents are required to ensure appropriate meals are
provided. Reviewed by the Safety Team

9. Recurring orders

For convenience, there is an option to
select recurring orders weekly.

Please keep in mind the menu options
change weekly based on a three-week cycle

Allergens

As a ‘Milk" allergy was declared, all menu options
containing ‘Milk” are not available to this student.
Alternative Allergen Aware meals are available to select




Re-engagement email

Freshly made, thoughtfully served.

If Parents don't sign up
immediately they may get the
same email again or an email
like this one that gives them
more information about the We get it, mornings are hectic. Between getting everyone dressed, out the
menu, nutrition and benefits. door, and to school on time, figuring out what's going in the lunchbox

shouldn't be another stress.

Hi PARENT_FIRST_NAME,

We're Impact Food Group, your child's school food providers!

We're here to make school lunchtimes easy, nutritious and delicious! § .
Y. Your child's favourite meals! Allergy Aware

Are you tired of the daily lunchbox scramble?

From Lasagna to fish & chips, there's We're here to make mealtimes safe and
delicious food they'll enjoy, packed with stress-free. Our allergen-aware menus
the nutrition they need. Plus, 99% of and simple tool, available on both our
our meals are made on our sites to app and website, let you choose your
ensure the best quality and freshness child's allergen, food preferences and
every day. quickly find meals that are just right for

That's where our app comes in! them,

With just a few taps, you can:
[ Pre-order healthy school meals Follow Us On
[ View weekly menus in advance

©
|2 Save time and take “What's for lunch?” off your plate @ @

You are receiving this email as your school works in partnership with Impact
Food Group to provide primary school meals.

Join Impact Food Group Want to change how you receive these emails?

You can unsubscribe here.

To get started, simply click the link below to create your account and join:

o T et Pt iy
download The Impact Food Group posnioad: The 103 ARD

App from the App Store or Google

Play. Download The Android App




Summer Menu Email

Existing Users might get emails to give
them more information around new
menus, parent recommendations,
nutritional benefits or special theme
days. They might also receive
notifications to remind them to order
their child food before Sunday cut off
time or to inform them of new menus.

09:15

FRIDAY, AUGUST 11

PERsT
Still packing lunches? Here’s a better way
to get lunches sorted!

Hi katie,

We're Impact Food Group, your child's school food providers!

We're here to make school lunchtimes easy, nutritious and delicious!

Summer's heating up, and so is our menu! ¢

This week's school meals are live and ready to order, packed with tasty

meals your child will love and the nutrition you can count on.
From crowd pleasers like fish and chips and comforting classics like cottage

pie, every meal is carefully crafted to fuel busy primary school days.

We also offer a range of everyday choices, including:
¢ Fluffy jacket potatoes with a range of toppings to choose from.
@ Fresh fruit and yoghurt.

(® Don’t forget: Orders close at 11pm on Sunday! Be sure to book in
before the deadline.

Balanced and Delicious Allergy Aware

Every meal is made with growing kids in We're here to make mealtimes safe and
stress-free. Our allergen-aware menus
nutrition, and full of flavor. Plus, 99% of and simple tool, available on both our
our primary meals are made on our sites app and website, let you choose your

to ensure the best quality and freshness child's allergen, food preferences and
every day. quickly find meals that are just right for
them.

mind - fresh ingredients, balanced

If you haven't already,
Group App from the App

Store or Google Play to

make ordering lunches quick —
and easy!

Download The Android App Here

Follow Us On

W ® ©

You are receiving this email as you signed up for our service updates.
Want to change how you receive these emails?
You can Unsubscribe Here.



Parent view of the app

Parents will find the app easy to use and akin to any other ‘shopping’ app they are
familiar with. We have provided some short ‘how to’ guides

How to update allergy information

How to order lunch for your child

How to update your balance
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